
THIRD PARTY COLLECTIONS 

The 628th Medical Group now has a quick and easy way to ensure you have a current and 
accurate DD Form 2569 on file. Each time you check in, you will be asked to verify your 
information in our database. The process takes approximately 30 seconds.  

If you have any questions regarding the status of your electronic DD Form 2569 you can call our 
toll free Other Health Insurance hotline at 1-800-355-3785, Mondays through Friday from 0730-
1630. 

 


